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June 23, 2015

The Honorable Tom Wheeler
Chairman

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: GN Docket No. 13-5, Technology Transitions; GN Docket No. 12-353, AT&T
Petition to Launch a Proceeding Concerning the TDM-to-IP Transition; WC Docket
No. 05-25, Special Access for Price Cap Local Exchange Carriers.

Dear Chairman Wheeler:

Our organization specializes in the practice of simplifying medication regimens and
improving medication adherence for chronic illness patients.

Our unique approach to the pharmaceutical care management of chronically ill
patients is setting the standard in the pharmacy industry. Thanks to our
experienced team of pharmacy professionals, we're able to create customer service
experiences that make a true difference in our patients’ lives.

With more than 32 million newly insured Americans in the healthcare system, it’s
more important than ever for healthcare organizations to communicate effectively
with consumers and patients.

Research shows more than 75% of health inquires now begin with a search engine
and one in 20 searches on Google relates to health information. For our
organization, this means there is a strategic imperative, as well as a responsibility,
to provide patients with accurate, precise, and timely information regarding
prescriptions and prescription medication regimens.

Through the use of our medication adherence pharmacy, which leverages state-of-
the-art technologies to provide patients with dose cues and administration



reminders, we empower patients to manage their difficult medication regimens
while improving their health and quality of life.

None of this would be made possible, however, without the help of a dependable
broadband provider. We rely on online and telephonic communications to provide
the type of patient-centric care that makes our customers’ lives easier.

Please join us in encouraging the availability of affordable, high-speed broadband
options to deliver quality healthcare that can lead to a healthier society overall.
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